SALE - KEY 1 (Swiped Card)

Use this funclion fo authoriae and capture fransacions for seffiement Swiping the

card will help you qualify for the lowes! rafes.

DAY MWOD HH-MMP .. Swipe card

DB TRANSACTION? ... Press Ellura'edi card (only if debit 15 enabled)

ENTER AMOUNT ... Key amourt and press [Enter]

ENTER CLERK #........ Key clerk number (£ prompted) and press

ENTER INVOICE #....... Key invoice number (£ prompled) and press

AP 000G X00K. .. If CALL CENTER is displayed, call for voice
authonzation and press If you receive voice
authorization, follow the prompts to complete the
transaction Press [Clear] toretum to the idle prompt

SALE - KEY 1 (Hanialy Keye)
Usa this funclion fo authoriae and caplure transacions for settlement if the card
s nof present (ie: orders by phone, fax, or mail) or the magnedic strpe is
unveadable. NOTE ffthe card is manually keyed aways imprint the cardiftis
pressnt
DAYMMDDHUMP..... Press[1]
ENTERCARD# Keycandnurbes andpress [Enter]
DB TRANSACTION? ... Press | | for credit card (only if debit s enabled)
CARDPRESENT?..___... Pess| ] for card notpreseat or [Enter]for card
present (f prompled)
ENTEREXPDATE ... Keyexpizton e and press [Enter
INPRINT CARD Press [Enter] (f prompted) Ifavalbie, ahways
imprind the card as proof that i was present
ENTERAMOUNT ... Keyamauntandpress [ Enter |
ENTERCLERK#..__.... Key clerk number (f prompted) andpress [ Enter |
ENTER INVOICE #....... Key invoice number (F prompted) and press | Enter
ENTER ADDRESS# ... Key the customer's street address (f prompted) and
press Enter the frst 5 digis before the first
letter of the address. If the address begins witha
lefter, leave the address blank
ENTERAVS ZP ............ Key customer's zip code (if prompted) and press
AP YO0 AVEYY..... Press [Clear
AVS Response Codes: Y = Mach
N=NoMaich
¥ = Service Unavailable

DEBIT CARD SALE (with Cash Backl- KEY 1

Use this function fo authorize and caplure debit transactions for seftiement

DAY MMIDD HHHMMP... Swipe card (debt cards mustbeswiped)

DB TRANSACTION?..... Press

ENTERSALE AMT ...... Key sale amourt andpress

ENTER CASHAMT..... Key cash beck amount and press [ Enter] (ory fthe
(Cash Back host opton = Yes) Note: Cash Back is
restricted by some debit networks

TOTAL = SXOCKK?...... Verfy total amount andpress [Enter | f cotect. (e
Double Amount Entry host parameter = Yes, ‘ENTER
TOTAL wilbe displayed]

WAITING FOR PIN...... Instructcustomer tokey PIN via PIN Pad and press
[Enter] or [OK] Donotask customer for PIV

ENTERCLERK #........ Key clerk number (f prompted]) and press [ Enter |

ENTERINVOICE# ... Key invoioe number (if prompled) and press

AP K000/ YOO ... Press [Clear ]

PRINT TRANSACTION REPORTS

Transaction defall and lotals reports can be generaled for transactions in the

cument batch (transactions thal have nol yel been setfied).

DAY MMDD HHHNP ... Press Enter] 5]

PRINTDETAL?._ Press

1=DETAL, 2:TOTAL ... Pess [ 1] toprint ransacion &l o [2]1o i ttas

RECALL TRANSACTION

Use this funcfion fo view or edlt a fransaction

DAY MMIDD HHMMP ... Press [Enter] [1]

RECALLTRANS?....... Press [Enter]

ENTER INVOICE ... Key invaoe number and press [Enter]

KOO SXX0.._....... Press | #] to view addtional transaction information.
Premtoeamdelaeweuanmm

COMMERCIAL CARD SALE - KEY 1
Ifa Commercial Cardis swiped fhe terminal will aufomafically prompl for adiional
informalion, such as the tax amount and a customer code (purchase number)

These additional prompts may vary acconding fo the card fype. Refer to Indushy
Information

DAY MM/DD HH-MMP ... Swipe card or key card number and expiration date and
press | Enter | (Debit cards cannot be entered manualy)

DB TRANSACTION?.... Press [ ]for credit card (only  debit is enablec)

ENTER SALEAMT ....... Key sale total (pre-tax + tax amount) and press

«

ENTERBASE AMT ...... Key base amount (pre-tax amount) and press

ENTER TAX AMOUNT .. Key tax amount and pess

TAX EXEMPT?........... Press [Enter] f the ransacion s tax exempt ] s
pressed, tax wil be requested again (only dsplayed if tax
=$0.00)

ENTER CLERK#........ Key cletk number (f promped) and press

ENTERINVOICE# ... Key invoioe number (f prompted) and press

ENTER PURCHASE # ... Key purchase number or customer code (f prompted)
and p(w.‘

AP XXOOUK | XXX, . 1 a CALL CENTER is displayed, call for voice
authorzation and press

DELETING A TRANSACTION
Recall the transaction by invoice number (see Recall Transaction). When the

invarce: number and amount are dsplayed press @ - CHANGE AMOUNT? s

dspayed Press[*] - DELETE TRANS? is displayed Press - TRANS
DELETED s displayed Debit transactions cannot be defeted.

CHANGING A TRANSACTION

Reecall the transaction by invoice number (see Recall Transaction). When the
invoioe number and amount s displayed; pess [0] - CHANGE AMOLNT?is
dsplayect Press [ Enter] - ENTER AMOUNT i dispiayed. Key i the niew amourt
andpress nmsacﬁms cannot be edited.

CREDIT- KEY 2
Lge this funclion to issue a credi fo the candholder's account for goods or senices
DAY MMDD HHMMP ... Press

CREDITSY.....

DB TRANSACTION? ... Press ] o crect cador [ Enter]for debitcard ey i
et enatied)

ENTERAMOUNT ... Keyamountandiress [ Enter |

ENTERCLERK# ... Key etk numbe (f prompted) andpress [ Enter

ENTER INVOICE #....... Key invoice number (F prompted) and press | Enter

CAPTURED / XYOOXX... Press

VIEW TRANSACTION REPORTS
Balch fotals can be viewed af any ime for the transactions in the current batch
DAYMMDD H-HVMP ... Press Enter] 2]

SCROLL?. oo Press | Enter]
1=DETAIL 2=TOTAL ... Press | 1] 1o view transaction detail or press |oview
transaction lotals

SETTLEMENT - KEY 3

Use this function af the end of each day fo setlie the balch for payment and clear
your terminal of transachion information. These procedires are only necessary if
Auto Close (refer to Host Options) is disabled

DAY MMDD HHMMP .. Press | 3]

SETTLEBATCH?......... Press

MONS.. Press  Enter|

ENTER # INVOICES ...... Enter total number of sales and credits and press

ENTERSTOTAL......... Enter dollar amount of sales less credits and press

HORH=JOOOKXXX ... Record header number and press [Enter ]

TRANSMIT BATCH?..... Press

REPRINT TOTALS?...... Press  Enter ] toreprint report or ] to proceed

ACCEPTED YXXXXX...... The Iransactions have been settled for payment, Press
Clear
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HOW TO USE THIS GUIDE

This Quick Referenoe Guide is designed to assist you in the operation of your cred
cardterminal Each box describes a different function o feature of the application
In most cases, the temninal display i located on the lef side of the bo in CAPITAL
ketters. The action required by the user & followed to the nght Since the
application is very fiexible, the prompts shown in this guide may vary sighily, or
may ot be dsplayed

MANAGEMENT - ENTER +6

This function allows you fo locally view andior change cerlain ferminaf oplions
DAY MMIDD HHMVP... Press

MANAGEMENT? ... Press
1=VIEW, 2= EDIT...... Press [ 1] o view or [2] o edit options. Press
unifl the appropriate fieid s dsplayed If
editing options, key new value and p(&ss

RESPONSES AND ERROR MESSAGES

Batch Retained - The settiement nformation did not transmét. Repeat
Sefflement, Key 3.

Dup. Card # Retry - Card number has previously been entered in the cument
batch Pressﬂ[o continue of !oex!

Not Allwd for DB - An operation has been attempted which cannat be
performed with debit cards.

Not Sent - Code XX - The setfiement information dhd not transmé, Repeat
Settlement, Key 3.

Please Wait - The termmal is performing imternal processing. No action s
required

Unreadable Card - Swipe the card again. I this message is repeatedly
displayed, enter the card information manuady.

If processing checks through the FOMS™ host use the folowing ID codes. Nof allcheck
approval companies support every code Isied balow

States:

AL: 5 GA: 42 MD:T® NEB3 SC:T2 O Wn®

AK: S5 H: 4 MAET NY: 88 SD: 73 TemitoriesProvinces:

A X D& M40 NX TN &% AB: 21 NS 41
AR: 27 Il &5 MN:B4 NG:TH TX & AS: 18 ON: 51
CAZ N & M7 ND3¥ Ul & BC: 11 PE 8
CO % I & MGG OH6) VI & GU1 PR T
Ct: 28 K&: 57 MT: 68 OKGE VA& MB:Bl QUTt
DEX K:3 NG ORG WASR NB: 13 8K 12
DC:B LA N3 PATE W3R N3 W77

Fl:% MES NE4& R 74 W N0 YT O
MICRNumber 00 WiitaryID: 10

Thess opfions are maintained by our mainframe computer and can be changed by
cafing Cusiomer Support Sinoe these opfions are on our host, if e lerminalis
reprogrammed for any reason, the options wil automatically be restored

Auto Cloge - Determines if the terminal will automatically dial the host (no user
intervention required) 1o settle the iransactions for payment, Sometimes referedto
a5 *Auto Settie” or “TerminalInifiated Close (TICY

Puto Closa Time = The hour in which the terminal setties its ransactions for
payment. Must be specfied in local mitary fme

Debit Cash Back - If Debi is enabled, you have the option to configure the
terminal to request a sale amount and a cash back amount (the amount of cash
anen to the customer over (he actual sale amound). This opdon is restricted by
some debd networks

Optional Headers and Footers - There are 4 lines of text available for you to
customize your recepis

Key Imvoice # - Determines i the user will key the involoz number o f the terminal
will generate the number

Server Entry - Determines if the temminl will request a Server # duing the
fransaction

Server Tithe - The text that describes the Server. Examples: Server, Clerk, Teller

INDUSTRY INFORMATION

Address Verification (AVS) - A service designed to help reduce the possibility
of fraud on Manually Keyed transactions (e orders by mai, lelephane of fax),
Eniry of both address and zip code may provide befter protection against fraud If
an ‘N oran X’ is retuned as one of the AVS codes, you may want o consider
requesting addtional I from the customer or secure altemale means of
payment. This informalion is required by MaslerCard® and VISA® fo help your
business qualify for the best rafes.

Authorization Only - Transaction which obtains an approval code, but i not
captured and cannot be seftied for payment

Commercial Card = A credit cardidentified by MasterCard” or VISA® asa
Business, Comporate, of Purchase Card. If the terminal i setup o process
Commercial Cards, atax amount will be requested for Business and Comporate
cards, and a tax amount and purchase number (customer codz) will be
requested for Purchase Cards, This information is required by MasterCard® and
Visa®* fo help your business qualy for the best rales

Offline Sale - A caplured transaction which does not dial out for authorzation.
‘Sometimes refermed 1o as a foroed transaction. Voioe approval should be
obiained for all offine sales. To enter an offine sale, press 4 and follow the
prampts outlined in Sale - Key 1. Note: If Commercial Card processing is
enabled, Commercial Card prompts wil be displayed on all MasterCard® and
Visa® transacions

Cardservice International
TRANZ® 330, 380 & 460
QUICK REFERENCE GUIDE/NASHVILLE

Retail

TRANZ 3800480 Application ID) 085 - TRANZ 330 Applcation 1D 101, & 108

PROGRAMMING INFORMATION
Meschant Number

FOMS™ Merchant D (MID)
FDMS* Terminal ID (TID)
Downlcad Telephone Numbes
Touch Tone or Rotary Dial

IRANZ RETAIL FUNCTIONS

Function Number  Function Number
Sake Invoios NumberRecal  [Enter]+[1]
Credt Seroll [Enter]+[2]
Settiement 3]  ClerkReports +(3]
Offine Sale 4] Repnt Enter|+[4]
Authorization Only  [5]  Transaction Reports +(5]
Chedk Approval 6]  Management Enter |+ (6]
Telephone Update (9]

YOICE AUTHORIZATION NUMBERS

MCNS 1-800.2281122

AX 1-800-528 121

DISCOVERMOVUS 1-800-347-1111

DCICB 1-800:525-0040

OTHER

CUSTOMER SUPPORT 1-B00-456-5389

’/4 ET&HETIEHELE R V | ( E

CSI PN 1040




